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Who we are

Dominant is a 100% Australian owned and operated
company, developing and manufacturing best in class
cleaning products across a range of industries
throughout the country.

Dominant commenced business in 1958 as a
manufacturer of industrial cleaning and sanitation
products and has grown to be recognised as a leader
and innovator in its field, with an enviable reputation
for quality products and service.

Our headqguarters and research laboratories are located
in Adelaide. We have distribution centres in all major
capitals with trained sales, account management and
technical support staff; as well as across regional centres
through a network of distribution and service partners.

Dominant’s commitment to continuous improvement
enables us to offer the service and products that our
loyal customers have come to expect across Australia
over the past 60+ years.
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Be Different

Think
Sustainably

Have Fun
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Delivering
Peace of Mind
is Our Goal

Respect
Everyone

Continuously
Improve

Values

Be Different
We don't follow the pack, instead we step outside the
box with our innovative and progressive thinking.

Delivering Peace of Mind is Our Goal

Our team provides insightful personalised service and
solutions, giving our customers confidence that their
brand remains protected.

Think Sustainably

We strive to reduce the environmental impact of our
business using latest technology and continuous
improvement to create a more sustainable future.

Respect Everyone

We put people first with a workplace culture that is safe,

respectful and accepting.

Have Fun
We remember to enjoy ourselves andorioritiseour
wellbeing at all times

Continuously Improve
We communicate transparently and encourage new
ideas, teamwork and ownership across all levels.
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Sustainability

Dominant are responsible for maintaining environmental and sustainable policies that are
followed in all areas of our business. Along with being certified with the ISO 14001 Environmental
Management System, we have an Environmental Policy that directs our sustainability efforts
across the business. Throughout each sector of our business, we choose to uphold the highest
standards and ensure that we consistently exceed the requirements of the latest ISO 14001
Environmental Standard.

We are constantly innovating and developing new products with a focus on their impact on the
environment. We offer a range of products that are garden and septic safe, contain no
phosphates or formaldehyde, and have recyclable packaging. Our Plant Powered ready-to-use
cleaning range features eco-friendly products with plant-based ingredients and readily
biodegradable formulas. We are always innovating and creating new products with
sustainability front of mind.
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BIO- SEPTIC RECYCLABLE
DEGRADABLE SAFE PACKAGING

Dominant reports to multiple government bodies on our businesses environmental impact,
including the Environmental Protection Agency, National Pollutant Inventory and SA Water Trade
Waste Authorisation. We are also a member of the Australian Packaging Covenant which aims to
reduce the harmful impact of packaging on the Australian environment.
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Quality focused
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Environment
ISO 14001

Dominant is proudly certified to
the ISO 14001 Environmental
Management Standard. This
environmental management
system ensures the company
interacts responsibly with the
environment across all aspects
of the business.
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Quality
ISO 9001

ISO 9001 is a standard that

sets out the requirements for a
qguality management system.
Dominant is certified to the
ISO92001:2015 standard for the
development, manufacture, and
despatch of cleaning chemicals
and personal care products.

Dominant is committed to delivering high-quality products with consistent and reliable

performance. That is why we have implemented and maintain management systems that
exceed the requirements of International ISO standards. Allowing you to have confidence
when using all Dominant products and services.
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Food Safety

ISO 22000

ISO 22000 ensures the safety of
the global food supply chain to the
highest standard. It is an
internationally recognised
certification standard based on the
most advanced technological,
scientific, and managerial expertise.
This certification has created a level
standard across food safety
management systems worldwide.
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Food Safety
CODEX
HACCP

Dominant is compliant with HACCP
requirementsfor the production of
cleaning chemicals. HACCP can be
applied to all processes throughout
the food supply chain. This includes
production, preparation, packaging
and distribution of cleaning products
for food handling areas.
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Supply chain and production

Local manufacturing- Global capacity

* We have comprehensive contingency plans to  Significantly improved production capacity with an
ensure ongoing supply in the case of any ability to rapidly upscale when required
unforeseen circumstances

« Extensive warehousing space to accommodate

« We have progressed from just-in-time delivery and variable demand
now have multiple warehouses holding raw
materials, packaging and finished goods « State of the art supply chain IT systems to provide )
predictive foresight of future demand and current @ i D
« Extensive testing of alternative raw materials and stock levels @)
packaging )
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Industries

A partnership with Dominant is protecting your brand and your customers.
Wherever you are, whatever you need, we have the expertise to tailor a solution.

‘6 Our vision is to be the Dominant provider of cleaning and
sanitation solutions to Australian industry




Innovation

Our expert team of chemists are at the forefront of technological advances enabling us to produce best in class products

Dominant has its own, orsite Quality, Research and Development laboratories located at our Brompton head office.
Our team of chemists is engaged full-time in product research and development to adhere to our company value to
continuously improve. Dominant is Australia's largest non-pharmaceutical tablet manufacturer. We specialise in
portion control products including dissolvable cleaning tablets, and powder sachets.

Our Research & Development team focus on innovative solutions to:

Improve sustainability
Decrease labour D @

Save energy

Reduce risk




Compliance
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Hazardous, NON-Dangero
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Dominant has been working with aged care facilities for over 40 years and understands the demands and requirements of the Envi ronm entally Fr] en d '.y

industry. We are committed to protecting the health and safety of anyone who comes into contact with our products and support
Dominant have a range of products that are garden and septic safe

our clients not only with compliant products, but with a personal and tailored approach to specific site needs that assist with the
. . . . . . . L to minimise environmental impact.
accreditation process. This includes reporting, auditing, signage and documentation requirements. Customer training is an
integral component of the Dominant service and we provide ongoing training of the highest standard. With Dominant you can We also manufacture highly GoRceniSIESIEESEE SR
. L . . . . . . . . that less is used and therefore less packaging requires recycling or
provide your organisation with a total supply solution from initial audit through to installation, training and ongoing support. goes into landfill

Education & Training

Onsite or online training modules and assessments to educate
and evaluate competency of users.

Company Management Systems

Dominant is committed to delivering high-quality
products with consistent and reliable performance.
That is why we have implemented and maintain
management systems that exceed the requirements ey Coalty o af e

of Intefnational ISO standards. Allowing you to have ~ 014001 509001 5022000  CODEX ¥ HACCPand Food Safety
confidence when using all Dominant products and services. " & Hygiene Procedures

Training Module:
Chemical Awareness

K Chemical Awareness Training X  Safelaundry and
dishwasher procedures
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Reporting & Auditing Quality Cleaning Products Dispensing Equipment
Dominant have been developing and manufacturing 0 We offer an extensive range of dispensing equipment including

| — those with remote access to allow for ease of use, and accurate

Our team can offer:
. ) ; ; ) high quality cleaning products for over 60 years, e
X Detailed site audits to identify X Dishwasher Reports but we offer much more than that. and safe dosing of product
the requirements of a space, ®  Laundry Reports | '
and provide risk assessments o I ) | ' These include dosing pumps, electronic detergent feeders,
; mobile foaming units, hand wash dispensers and more.

X Laundry Audits -
X  Hygiene Monitoring

Research & Development

Our experienced team of research and development chemists
are available to provide additional support with developing
new products to reduce your water and energy consumption.

Hygiene Monitoring

Dominant is able to offer four forms of hygiene monitoring
to ensure that hygiene compliance standards are being upheld

across your organisation.
X  ProClean Swab Testing X PetriFilm Testing
X  ATPSwab Testing X  Chlorine Strip Testing

Effective Cost per Use

Dominant manufacture many products in
concentrated quantities. These can then be
diluted with water into a reusable spray bottle.

-~ Compliance Documentation

We understand aged care regulations and requirements
and provide important documentation including:

Safety Data Sheets X  Product application charts
K  Chemical safety wall charts K  Staff police clearances Example: A 5L container of All Kleen Multi-Purpose
Cleaner will give you 166 spray bottles
——
E Safety Focus Technical Assistance

We have a team of qualified service
technicians available for installation,
and ongoing service and maintenance
of dispensing equipment.

X maller and lighter product sizes for safe handling, eg 2L and 5L bottles
X he Dominant Protekta® Cap - a completely sealed, closed-loop safety
e S system that ensures safe delivery of product and protection from spills

X olour coded and labelled dispensing bottles and equipment




Learn More

Visit our website:
www.btgau.com.au

Send an email:
sales@btgau.com.au

Give us a call:

1300 367 177
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Machines | Chemicals | Service

Protecting your brand.

Explore our cleaning, hygiene and
sanitation solutions




